WELFARE RIGHTS AND MONEY ADVICE PROVIDERS IN THE LONDON BOROUGH OF GREENWICH

GENERAL:
1. Welfare Rights Service:

Welfare Rights Service
Freepost RRJA-TZHR-LHKH
8th Floor
Riverside House West
Woolwich High Street
London SE18 6DN

Web: http://www.greenwich-sign.net/organisations/SIGN_2066.htm 
Phone:
Tel: 020 8317 4872 

Textphone: 18001 020 8921 4900


The phone line operating hours are:

· Monday 2pm to 4pm 

· Thursday 10.30am to 12.30pm.

2. Greenwich Law Centre
Address:
187 Trafalgar Road, Greenwich. SE10 9EQ

Phone number:
020 8305 3350

Fax number:
020 8858 5253 

Email address:
info@gclc.co.uk
Website: 
http://www.lawcentres.org.uk/ 

3. Greenwich Housing Rights

Greenwich Housing Rights
36 Wellington Street
Woolwich
London 
SE18 6PF

Tel: 020 8854 8848
4. Eltham Citizens Advice Bureaux
Citizens Advice also provides a debt counselling service at several places for people in multiple debt, including the Ferrier Neighbourhood Office on Wednesday mornings at 10am.

Eltham Citizens Advice Bureau
Eltham Office
Archery Road
Eltham 
London SE9 1HA

Tel: 08451 202931
Email: greenwichcab@btopenworld.com


5. Plumstead Community Law Centre

Postal areas covered: SE2, SE9, SE18, SE28.

Advice on: 
· casework in specialist areas (housing, welfare, benefits and employment) 

· telephone advice on all areas of law.

105 Plumstead High Street
Plumstead
London SE18 1SB

Tel: 020 8855 9817 

Languages: French, German, Greek, Hindi, Portuguese, Punjabi, Urdu. Please call to check availability. Telephone advice: 

Monday to Wednesday - 10 am to 1pm

Thursday - 10am to 4pm 

Opening times (drop-in):

Monday

· Plumstead Community Law Centre: 
3pm to 5pm
Tuesday

· Middle Park Community Centre: 
10.30am to 12.30pm 

· Woolwich Connexions 
(first and third Tuesday each month):
2pm to 5pm
Dealing with youth housing problems

Wednesday

· Plumstead Community Law Centre:
6pm to 8pm

Friday

· Coldharbour Neighbourhood Office:
10am to 12pm

Closed on Thursday, Saturday and Sunday.
6. Cross Street Law Centre (formerly Thamesmead Law Centre)
Postal areas: SE2 and SE28 (Greenwich and Bexley residents) and Bexley borough.

Advice on: employment, housing and welfare benefits. 

4 Cross Street
Erith
Kent DA8 1RB

Tel: 020 8311 0555

www.tmlc.org.uk

Opening hours:

Monday (Employment)
10am to 12.30pm 

Tuesday (Housing)
10am to 12.30pm

There is also a housing session on Thursdays at Trust Thamesmead:


7. Trust Thamesmead

19a Joyce Dawson Way
Thamesmead
London SE28 8RA
Wednesday and Thursday (Benefits) 10am to 12.30pm


8. Greenwich Association of Disabled People

Advice on: advice and information service for disabled people who live, work or study in the borough of Greenwich. General advice, welfare benefits advice and advocacy, specialist hate crime advocacy, volunteering opportunities.

The Forum
Trafalgar Road
Greenwich
London SE10 9EQ

Tel: 020 8305 2221

Textphone: 020 8858 9307

Languages: British Sign Language
Telephone advice:

Monday to Thursday - 9am to 5pm

Friday - 9am to 4.30pm 

Opening times:

Monday - 10am to 3pm

Tuesday to Friday - 10.30am to 12pm and 2pm to 4pm (appointments only)

9. Greenwich MENCAP

Advice on: support and advice (including benefits) for people with learning disabilities and their families living in Greenwich.

The Forum
Trafalgar Road
Greenwich
London SE10 9EQ

Tel: 020 8305 2245

Email: info@greenwichmencap.org.uk

www.greenwichmencap.org.uk

10. Greenwich MIND

Advice on: long-term counselling and crises counselling, group therapy, advocacy, benefits advice, complaints, Asian counselling service.

54 Ormiston Road
Greenwich
London SE10 0LN

Tel: 

General enquiries - 020 8853 2395
Counselling Line - 020 8853 1735

Opening times:

Monday to Friday
10.30am to 1pm, 1.30pm to 5pm 

www.greenwichmind.co.uk

Languages: Arabic, Bengali, Chinese Cantonese, Gaa, Gujarati, Hindi, Japanese, Kenyan, Persian, Patwa (Jamaican), Punjabi, Turkish, Urdu, Ugandan, Yoruba. Languages offered only by the counselling service - by appointment only.

11. Meridian Money Advice Service

Advice on: free, confidential debt and welfare benefits advice. Advice on credit debts, County Court action, mortgage, rent and council tax.

Keeper's Cottage
St Alfege's Church Hall
St Alfege Passage
Greenwich
London 
SE10 9JS

Tel: 020 8293 3432

12. Advice Service for Asian Communities

This service offers free independent, confidential and impartial advice to everybody who needs it, regardless of their race, sexuality, gender or disability.

The service provides advice in Hindi, Punjabi. Interpreters can also be provided.
Advice sessions
· Plumstead Library

232 Plumstead High Street
London SE18 1JL

Opening times:
· Monday  2pm to 4pm 

· Tuesday 10am to 12 noon.

Please call the library to arrange a meeting or ring 08451 20 29 31.
· Eglinton Primary School 
Early Years and Children’s Centre

Paget Rise
London SE18 3PY

Drop-in session:
· Friday 10am to 12 noon.

GENDER SPECIFIC: 

Her Centre

Advice on: advice, advocacy and signposting for women in Greenwich on housing, legal issues and domestic abuse.

The Forum
Trafalgar Road
Greenwich
London SE10 9EQ

Tel: 020 8858 0748

Textphone: 020 8858 0421

Email: info@hercentre.org 

Languages: Thai, French

Telephone and opening times:
Drop-in - Wednesday 9.30am to 5.30pm

Appointments only - Monday, Tuesday, Thursday and Friday 
9.30am to 5.30pm 
DISABILITY SPECIFIC:

1. The National Deaf Children’s Society (NDCS)
15 Dufferin Street
London EC1Y 8UR

Tel: 020 7490 8656
Minicom: 020 7490 8656
Fax: 020 7251 5020
Email: ndcs@ndcs.org.uk
Web: www.ndcs.org.uk 
2. Royal National Institute of Blind People (RNIB)


105 Judd Street 
London 
WC1H 9NE 

Tel: 020 7388 1266 
Fax: 020 7388 2034
Web: www.rnib.org.uk 

3. National Autistic Society

The NAS now operates a welfare rights service providing advice and support in all aspects of social security benefit entitlement. This includes advice on which benefits you may be entitled to, general advice on completing claim forms, what to do if you think a decision is wrong and how to appeal to a tribunal.  

393 City Road
London 
EC1V 1NG

Tel: +44 (0)20 7833 2299
Fax: +44 (0)20 7833 9666
Email: nas@nas.org.uk

To use this service:
· phone the Autism Helpline on 0845 070 4004 (Monday-Friday, 10am-4pm). They will take some details of your enquiry and arrange a telephone appointment with a welfare rights adviser, who will call you back to discuss it with you in more detail 

· Email welfarerights@nas.org.uk  It would be helpful if you could confirm the name of the benefit you are enquiring about and provide as much detail as possible regarding your enquiry 

General information about benefits can be found at: 

www.autism.org.uk/benefits
PRIVATE ADVISORS

If you wish to approach a private solicitor for advice and are on a low income, you may be able to get help with your legal costs.

You can get a list of solicitors in your area by checking the Community Legal Advice website (http://www.communitylegaladvice.org.uk/) or by telephoning 0845 345 4345.
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